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10th July 2009
Phones 4u staff follow in Comic Relief's Kilimanjaro footsteps

In February 2010, Phones 4u will attempt to conquer the summit of Mount Kilimanjaro and raise £250,000 in aid of The Ellis Harriet Clark Foundation.
An extremely worthy and important cause, The Ellis Harriet Clark Foundation (http://www.ellisharrietclark.org) was founded with the sole aim of supporting the lives of children suffering with cancer. The Foundation supports two very deserving charities, the Teenage Cancer Trust and Skeletal Cancer Action Trust and also helps raise awareness of the struggle so many young people face against cancer.
Mount Kilimanjaro, Africa’s highest mountain, is a magnet for trekkers and climbers the world over. This tough and challenging trek, supported by BlackBerry, will take Phones 4u staff along the beautiful Machame route that approaches Kilimanjaro from the south, through dense tropical rainforest all the way up to the mighty snow capped summit at 5896m. 
4,000 people attempt to climb Kilimanjaro every year, although only approximately 1,400 actually reach the top of the 5,895m peak.  Phones 4u are offering its Head Office staff the opportunity to take part in the most rewarding and challenging experience of a lifetime, where 30 chosen candidates will become part of the Phones 4u Trek Team 2010, to be announced on the 29th July.  

Each of the candidates will be set the personal goal of raising a minimum of £1,000 for the charity, and Phones 4u will be providing a fundraising pack with ideas and advice, providing full support along the way to assist candidates in hitting their personal targets.

Tom Shorten, Phones 4u Operations Director said: “The Phones 4u Trek Team’s heroic efforts will raise important funds that will go some way to making the lives of children suffering with cancer a little easier.  Every single penny counts and so our stores will also be getting behind the initiative, raising money for the foundation.
“Our aim is not to just raise £250,000 pounds for The Ellis Harriet Clark Foundation, but inspire thousands of other people around the country and within the mobile industry to make their own efforts for a worthy cause.”

Billie Clark, The Ellis Harriet Clark Foundation said: “I am absolutely thrilled to gain the recognition and support of Phones 4u and am so proud to have my sisters name alongside such a popular brand. This is such an exciting challenge for all of us and I look forward to supporting the team every step of the way!”

The trek will take place on 5th-14th February 2010, but Phones 4u staff will be dedicating their time to the challenge from August 2009 where Phones 4u will be holding regular training days in the build up to the trek, including a weekend climbing Snowdon in October 2009. 

A dedicated internal microsite and blog have been created for the trek, where Phones 4u staff can support and follow the progress of their fellow colleagues as they commit to completing the most exciting and difficult challenge of their lives.

Candidates will be given six days paid leave to complete the trek, which is supported by BlackBerry, the kit they will need to take part and all expenses of the trip will be covered by Phones 4u.
About The Ellis Harriet Clark Foundation:


Ellis Harriet Clark was one of life’s true fighters, facing her battle with cancer, not only with dignity but a strong spirit that touched all who met her. Her fight began at the age of twelve and continued through many highs and lows, until she peacefully passed away following her 16th birthday in June 2008. Ellis showed wonderful energy and strength of character as a little girl and won the hearts of many people throughout her life. The Clark family have taken huge inspiration from Ellis and their experience as a family led them to set up the Ellis Harriet Clark Foundation. The foudation's aim is to support two charities that help youngsters just like Ellis - The Teenage Cancer Trust and the Bone Cancer Trust. Through their invaluable work, Ellis' story has inspired many who had met and admired her, to do something to help make a difference.

 

For more information please visit http://www.ellisharrietclark.org.
 

About Phones 4u:

Phones 4u is an independent mobile retailer, offering all networks and handset manufacturers' products. It is part of the Staffordshire-based 4u Group, and the Group CEO is Tim Whiting. Leading the way in the mobile industry through its excellent customer service, award-winning advertising and differentiated in-store experience, Phones 4u has over 450 stores and is still growing. Phones 4u employs circa 6,000 people. 

In 2008, Phones 4u won the Mobile industry award for Best Retailer in the UK and came top in Harding and Yorke’s 2008 ERIC Customer Empathy Rating Index after it was recognised among the mobile industry players as demonstrating the most empathy and understanding towards its customers.  It also ranked highly in the Harding and Yorke CXI League (Customer Experience Index) in December, which ranked in order the top 10 customer experiences across all industries of 2008.  Phones 4u came in at 8th position and was the only mobile retailer to make it into the top 10. 

Phones 4u recognises that buying a new phone can be a complex and confusing affair. Phones 4u cuts through this confusion with its unique consumer consultation process, resulting in accurate, impartial advice and a package that is right for each customer. As a result it sells more new contracts than anyone else on the High Street. http://www.phones4u.co.uk/
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